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AgREEMEnT LOCATiOn ADDRESS: _____________________________________

_____________________________________________________________________

SignATuRE _______________________________________ DATE ______________

PRinT nAME __________________________________________________________

CC BiLLing ADDRESS _________________________________________________

CiTy ________________________________ STATE _________ ZiP______________

PhOnE _________________________ CELL/WORk _________________________ 

EMAiL _______________________________________________________________

iS ThE hOME OWnER ThE CuRREnT OCCuPAnT?    q yES    q nO

q PRiORiTy    q ACTivATED    q MOnThLy $15

_______ Club memberships require a minimum one-year 
contract and a valid credit card kept on 昀椀le for automatic 
payments. Memberships are perpetual agreements 
with monthly billings charged automatically on the 15th 
of each month. i authorize Bannister Plumbing & Air to 
automatically charge my credit card on the 15th of each 
month until written notice is received. 

_______ Warranties will remain in effect through credit-
card loss or transfer, provided the transfer is made within 
30 days of missed billing, and charges are brought 
current. Cancellation of credit source or failure to bring 
charges current after 30 days will result in the termination 
of agreement and all warranties.

We offer extended warranties on most repairs, 昀椀xtures, 
and equipment.  We offer a Lifetime warranty on all 
Premium plumbing 昀椀xtures provided and installed by 
Bannister Plumbing & Air. Any eligible Premium 昀椀xture that 
fails to perform as designed will be repaired or replaced 
at no charge for as long as the club membership is in 
good standing. Failure of 昀椀xtures through abuse, misuse, 
neglect, vandalism, freezing, or earthquake will not be 
covered. The results of ordinary wear and tear, such as 
scratches and blemishes, will not constitute cause for 
replacement.

To ensure trouble-free operation of eligible 昀椀xtures/
equipment, we must thoroughly inspect your plumbing 
system at least once a year and your hvAC system twice 
per year. During this visit, your Bannister Plumbing & Air 

technicians will make necessary adjustments, repairs, 
or replacements of eligible 昀椀xtures at absolutely no 
cost to you. it is the responsibility of the Club member 
to schedule this inspection. your valid email address 
will allow us to send reminders to schedule visits and 
communicate credit-card processing errors should they 
occur. _______  

Fixture installations must comply with local codes. Other 
conditions may be required for eligibility as determined 
by your Bannister Plumbing & Air technician. These 
conditions may include but are not limited to installation 
of emergency shutoff valves, pressure-reducing valves, 
waste or potable water-line repairs, surge protectors, 
system condition. Maintenance or alteration of eligible 
昀椀xtures by anyone other than your Bannister Plumbing & 
Air technician may void warranty.

i, ____________________________________, authorize 
Bannister Plumbing & Air to charge my credit card for 
monthly Star Club Membership Fees on the 15th of each 
month at the rate of $15 per month.  i understand that 
my information will be saved for future transactions on 
my account. i understand membership requirement is for 
a minimum of one year, this authorization shall remain in 
effect until my membership is terminated and that i may 
terminate my membership and credit card authorization 
by notifying Bannister Plumbing & Air in, writing, 30 days 
prior to the next billing date. 

Annual 323pt Plumbing inspection  
(up to 1 wh maint. incl.)

Annual Cooling Maintenance 
inspection (up to 2 units incl.)

Annual heater Maintenance 
inspection (up to 2 units incl.)

Priority Service within 24 hours

15% Discount on Repairs

3-year warranty on most hvAC /  
  Plumbing repairs

3-year warranty on iAQ / hvAC 
equipment supplied & installed

Lifetime warranty on Plumbing 
昀椀xtures supplied & installed

Reduced Service Fee only $29

Only $15 per month
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